NMPABUTEJIbCTBO POCCUNCKOW ®EOEPALINA
NOCTAHOBJIEHME OT 10 CEHTSIBPSA 2007 I. N 575

Ob YTBEPXXAEHWU NMPABUJ1 OKASAHUA
TEJIEMATUHECKUX YCNTYT CBA3U

CMNUCOK USMEHSAIOLLNX IOKYMEHTOB
(B PEA. MOCTAHOBJIEHU NPABUTEJIbCTBA P® OT 16.02.2008 N 93, OT 31.07.2014
N 758, OT 12.08.2014 N 801, OT 19.02.2015 N 140, OT 03.02.2016 N 57)

B cootBeTcTBUM ¢ DenepanbHbiM 3akoHOM «O cBA3n» 1 3akoHoMm Poccuinckon ®epepaunn «O 3awmte npas noTpe-
butenen» MNMpasutenscTBo Poccuinckon Megepauunm nocTaHOBASET:

1. YTBepauTh npunaraemsolie lNpaBuna okasaHus TenemaTtnyeckumx ycnyr CBa3u 1 BBECTU UX B aenctere ¢ 1 aHBaps
2008 .

2. MNognyHKThI «a» - «B» NyHKTa 4 pasgena XVI nepeyHen N1MLeH3NOHHbIX YCNOBUN OCYLLECTBEHUS AeATEeNbHOCTHY
B 06n1acTy oKasaHusi COOTBETCTBYIOLLMNX YCIYr CBA3W, YTBEPXAEHHbIX [NocTaHoBneHneMm lNpasutensctea Poc-
cumnckon ®epepaumm ot 18 hespansa 2005 r. N 87 «O6 yTBep>XAeHUN NePEeYH HAUMMEHOBaHUN YCAYyr CBA3U, BHO-
CUMBIX B JINLLEH3M1W, 1 NepeYHen NMLEH3MOHHbIX ycnosuii» (CobpaHne 3akoHoaaTensctea Poccuiickonn depepa-
uun, 2005, N 9, cT. 719; 2006, N 2, cT. 202), N3NOXUTb B CrieayroLen pegakumm:

«a@) [AOCTyna K ceTu CBSA3N NULEeH3NaTa;

6) pocTtyna K MHMOPMaLNOHHBIM CUCTEMAM NH(POPMALIMOHHO-TENIEKOMMYHUKALMOHHBIX CETEN, B TOM YMCIE K CETU
VIHTepHeT;

B) npuema n nepegadn TenemMaTnyeckunx 371eKTPOHHbIX COOBLLEHWNI.».

Mpencepatens MNpasutensctea Poccuimnckon depepaunm
M.OPALIKOB

YT1BepxaeHbl NoctaHoBneHnem MNMpasutensctea Poccuiickon degepauun
oT 10 ceHTs6ps 2007 . N 575



NMPABUJIA OKA3AHUA
TEJIEMATUHECKUX YCNYT CBA3U

CMNUCOK USMEHSAIOLLNX IOKYMEHTOB
(B PEA. MOCTAHOBJIEHU NPABUTEJIbCTBA P® OT 16.02.2008 N 93, OT 31.07.2014
N 758, OT 12.08.2014 N 801, OT 19.02.2015 N 140, OT 03.02.2016 N 57)

|. OBLLIUE NMOJTIOXKEHUSA

1. HacTtosawwe MNMpaBuna perynmpyoT OTHOLIEHUSI MeX Ay aBOHEHTOM U NOfb30BaTesieM, C OAHON CTOPOHbI, 1 one-
paTopoM CBSI31, OKa3biBalLLMM TefleMaTnyecke yecnyru cBsa3n (ganee - onepaTop CBs3u), C APYrol CTOPOHBI,
npw okasaHuy TefieMaTU4ecKmnx yCnyr CBs3u.

2. Ncnonb3yemble B HacTosLwmx NpaBunax NOHATMS 03HaYaroT criefytoLLee:

«@BOHEHT» - NOJIb30BaTe /b TeNIEMaTUYECKMM YCIlyraMu CBsI3W, C KOTOPbIM 3aK/to4eH BO3ME3OHbIN 4OroBop
06 oKasaHun TenemMaTUYecKnx yCnyr CBA3N C BblAeNEeHNEM YHUKAbHOIO Koaa naeHTudukauum (oanee - GOrosop);

«abOHEeHTCKasa NMHNSA» - NIMHUSA CBA3U, COeAMHSOLLAs NoNb30BaTeNbCkoe (OKOHeUHOe) obopyaoBaHme C y310M
CBSI31 CETU Nepeaadn gaHHbIX;

«@BOHEHTCKNIN MHTEPdENC» - TEXHUKO-TEXHOOMMYECKME NapameTpbl MGU3NYECKNX LIENen, COeMHSOLWNX Cpea-
CTBa CBSA3M onepaTopa CBsi31 C N0/Ib30BaTEbCKMM (OKOHEUYHbIM) 060pygoBaHNEM, a Tak>ke (opMann3oBaHHbIN
Habop npaswn NX B3anMOLENCTBUS;

«@BOHEHTCKUN TePMUHAST» - COBOKYMHOCTb TEXHUYECKUX U MPOrpamMMHbIX CPeACTB, NPUMeHsSIeMbIX aBOHEHTOM
1 (Unn) Nonb3oBaTenieM Npu NoIb30BaHUN TeENeMaTUYECKUMM yCryramm CBA3W ANs nepenayu, npvema n otobpa-
KEHUS 3NTIEKTPOHHbIX COOBLLLEHNI 1 (M) HOPMUPOBAHNS, XPaHEHUSI 1 0O6PabOTKK MHOPMaLMK, coagep KaLlencs
B UHOPMALMOHHON CUCTEME;

«BpPEeOOHOCHOE NnporpaMMHoe obecneyeHne» - NporpammMHoe obecrnedeHure, LiefeHanpaBieHHo NpuBoasiiee
K HapyLeHNo 3aKOHHbIX NpaB aboHeHTa 1 (1r) NoNb30oBaTens, B TOM vucne K cbopy, obpaboTke univ nepegade
¢ aboOHeHTCKOro TepMuHana nHgopmauyum 6e3 cornacusi aboHeHTa u (1) nonb3oBartens, MMbo K yxXyaLeHuto
napameTpoB (QyHKLMOHMPOBaHNS aBOHEHTCKOro TepMuHana uin ceTu CBs3u;

«KapTa onnatbl» - CPEACTBO, No3BonstoLlee aboHEeHTY 1 (UK) NONb30BaTENIO UCMNOb30BaTh TefieMaTnyeckune
ycnyru cBsisu, naeHTuduumposas aboHeHTa 1 (Mnn) Nonb3oBaTens 45 oneparopa CBA3U Kak niaTesbLynKoB;

«MoJIb30BaTeNb TENeMaTU4eCKUMI yCnyraMmu CcBa3u» - MU0, 3aKasbiBaroLLee U (Unu) ncronbayollee TenemMaTu-
YecKue ycnyru cBs3u;

«MH(OpMaLMOHHas cucTema» - COBOKYNHOCTb coepxallencsa B 6asax gaHHbIX MHdopmMaumm n obecneymsaro-
wux ee 06paboTKy MHPOPMALMOHHbLIX TEXHONOMMIA N TEXHUYECKUNX CPEACTB;

<<VIHCbOpMaLI,VIOHHO-TeJ'IeKOMMyHI/IKaLI,VIOHHaFl CeTb» - TeXHoJ/iornyeckasd cncrtemMa, npegHasHavyeHHaa gngd nepe-
aadny no JIMHNSM CBA3N VIH(bOpMaLI,I/IVI, AoCcTyn K KOTOpOI7I OoCyLleCcTBNIdeTCA C ncnonb3oBaHnemM cpencTs BblYUC-
NINTENBbHON TEXHUKW;

«npefocTaBfieHne JocTyna K MHHOpPMaLNOoHHbIM cucTeMam MHHOPMaLMOHHO-TENEKOMMYHUKALMOHHON CeTu» -
obecneyeHne BOSMOXHOCTM NpuemMa 1 nepegaym TefiemMaTuyecknx a1eKTPOHHbIX coobLeHnn (obmMmeHa Tenema-
TUYECKNMUN 3EKTPOHHbBIMU COOBLLEHNSIMI) MeXOY aBOHEHTCKMM TEPMUHANOM Y MHPOPMALMOHHON CUCTEMOM
NHOPMALMOHHO-TENEKOMMYHUKALNOHHONW CeTu;

«NpefocTaBfieHne AOCTyNa K CETY nepeayn AaHHbIX» - COBOKYMHOCTb AENCTBUI onepaTopa cBsS3u No opmu-
poBaHNo abOHEHTCKOM JIMHUW, MNOAKIIOYEHNIO C €€ NMOMOLLbIO MNOSIb30BaTENIbCKOro (OKOHEeYHOro) obopynoBsa-
HUS K Y31y CBSI3W CETU Nepepayn gaHHbIX 160 no obecrneyeHno BO3MOXHOCTY NOAKJIKOUYEHNS K CETU Nepenaqn
OaHHbIX NMONb30BaTENbCKOr0 (OKOHEYHOro) 060pyAOBaHUSA C UCMONb30BaHNeM TeneOHHOro CoeauHEeHUs nnm



COeQVHEHNS MO NHOW CEeTU Nepefayn AaHHbIX B Lensax obecneyeHnss BO3MOXHOCTY OKa3aHust abOHEHTY U (Mnn)
noJsib30BaTesto TeNnemMaTn4ecKnx ycnyr cesasu;

«NPOTOKON 06MeHa» - hopmanM3oBaHHbI Habop TPeboBaHW K CTPYKTYpe TeneMaTuyeckoro 371eKTPOHHOro
COO6LLEHNS 1 anropuTMy OO6MeHa TenemMaTnyecKMy 3N1EKTPOHHBIMY COOBLLEHUSMA;

«CEeTeBOW afpec» - HOMep U3 pecypca Hymepauuy CeTn nepegadn faHHbIX, OQHO3HAYHO OMpenensoLwmnn npu
oKasaHun TenieMaTu4ecKnx ycnyr ceBsidan aboHeHTCKUI TepMuHan Uy cpeacTsa cBaA3u, BXOAALME B MHDopMa-
LIVIOHHYIO CUCTEMY;

«cnam» - TenieMaTU4ecKoe 3/1IeKTPOHHOE CO0bLLeHMe, NpeaHa3HauYeHHOe HeonpeaeneHHOMY Kpyry L, oCcTaB-
neHHoe aboHEeHTY 1 (Mnn) nonb3oBaTento 6e3 X NPeABapuUTEIbHOrO Cornacusa U He NO3BOMSOLLEE ONpenennTb
OTnpaBuTENs 3TOr0 COOBLLEHUS, B TOM YMC/e BBUAY YKa3aHUs B HEM HeCYLLeCTBYoLLero nnu danscnuduymnpo-
BaHHOro afpeca oTnpaBuTenNs;

«TapUHbIN NiaH» - COBOKYMHOCTb LIEHOBbIX YC/TOBUIA, MPU KOTOPLIX OnepaTop CBS3M NpeasiaraeT nofb30BaTbCs
OfHOW NGO HECKONBKMMMN TeNIeMaTUYeCKUMI yCIyramu CBSI3U;

«TeNnleMaTN4ecKoe 3NIEKTPOHHOE COOBLLEHNE» - OOHO WU/IM HECKOJIbKO COOBLLIEHUNI 3NEKTPOCBA3U, CoAepXKaLLmx
NHopMaLMIo, CTPYKTYPUPOBaHHYIO B COOTBETCTBUN C MPOTOKONIOM 06MeHa, Noaaep>KBaeMbIM B3aMMOLENCTBY-
OLLNMU MHHPOPMALMOHHON CUCTEMOWN N aBOHEHTCKM TEPMUHANIOM;

«TexXHM4Yeckasi BOSMOXHOCTb NPeLOCTaBEHNs JOCTYyNa K CETU nepefayn gaHHbIX» - OAHOBPEMEHHOE Hanu4vme
He3a4eCTBOBaHHOM MOHTUPOBAHHON eMKOCTHY y3/a CBA3W, B 30HE OeNCTBUSA KOTOPOro 3anpaluvBaeTcs nog-
KJH0YEHME NoNb30BaTeNbCKOro (OKOHEYHOro) 060pyaOBaHNs K CeTU Nepefayn AaHHbIX, U He3a4eNCTBOBaHHbIX
JIVHUIA CBSI31, NO3BONSAOLWMNX CChOPMMPOBaTL aBOHEHTCKYHO JIMHMIO CBA3U MeXY Y3/10M CBSI3U 1 NONb30BaTe b-
CKUM (OKOHEeYHbIM) 060pyaOBaHNEM;

«YHUPULNPOBAHHbIN YKa3aTeb» - COBOKYMHOCTb OYKB, Lndp, CUMBOIOB, OAHO3HAYHO onpeaensowmnx B uHpopma-
LNOHHO-TENEKOMMYHUKALNOHHOW CETU NMH(OPMALIMOHHYIO CUCTEMY C OnpeaeNieHHbIM A5 Takon ceTu (hopMaToOM.

. Mpwn ocyuwecTBNEHNN B3AaUMOOTHOLLEHU OnepaTopa cBsi3u ¢ aBOHEHTOM 1 (MK) NONb30BaTeNeM, BO3HUKAOLLMX

npu okasaHum TenemMaTuyecKmx ycnyr cBa3u Ha Tepputopumn Poccuiickon depepaumm, ICNONb3YeTCst PYCCKUIA A3bIK.

. Onepatop cBa3n 06s3aH obecnevnTb cObNIOAEHME TalHbl CBA3N.

CeefeHns 06 okasaHHbIX abOHEHTY 1 (M1) NONL30BATENIO YCNyrax CBA3W MOryT NpefoCTaBNSaTLCSA TONMbKO abo-
HEHTY 1 (1Y) NONb30BaTENIO NN NX YNONHOMOYEHHbBIM NPeACcTaBMTENAM, ECNIN MHOE He NPeayCcMOTpeHo dene-
panbHbIMIN 3aKOHaMK1 1IN JOrOBOPOM.

CBeneHunsi 06 aboHeHTe-rpaXxAaHNHe 1 (Mnv) Nonb3oBarene-rpaxkaHrHe, CTaBLUMe U3BECTHLIMY ONepaTopy CBA3M MPUMCMON-
HEHUV M [OroBOpa, MOy T NepeaaBaTbCsl TPETLYM NLAM TOSBKO C NMMCBMEHHOI0 cornacusi aboHeHTa-rpaxkaaHuHa v (M)
nonb3oBaTens-rpaXx4aHrnHa, 3a VcKoyeHneM CryvaeB, NpedyCMOTPEHHbBIX 3akoHoAaTenscTBoM Poccuiickon degepaumn.
(8 pen. NoctaHoBneHus MNpasutensctea PO ot 16.02.2008 N 93)

Cornacue aboHeHTa-rpaXxaaHuHa v (nm) nonb30BaTens-rpa)kaaHrnHa Ha 06paboTKy 1X (€ro) nepCoHanbHbIX AaHHbIX B LIENSIX
OCYLLECTBIIEHNS ONEPATOPOM CBSA3M PaCHETOB 32 0Ka3aHHbIEe yCIY i CBA3I, aTak)KEe PACCMOTPEHUS MPETEH3UI He TPeByeTCS.
(a63au BBeneH NocTtaHoBneHneM lMpasutensctea P® ot 16.02.2008 N 93)

. Mpwu ypesBblyaliHbIX CUTYaUMAaX NPUPOLHOIo 1 TEXHOMEHHOMO XapaKTepa onepaTop CBA3U B NOPsSiAKe, NpeaycMo-

TpeHHOM 3akoHoaaTenbcTBoM Poccuinckon depepauynn, Bnpase BpEMEHHO NPEKPaTUTb U OFPaHNYNTb OKasaHue
Tenematmnyeckmx ycnyr cBsidu. YNosHOMOYEHHbIE rOCY0apCTBEHHbIE OpraHbl B COOTBETCTBUM C 3aKOHOAATE b-
HbIMU N WHBIMW HOPMAaTMBHbIMU NPaBOBbLIMU akTamu Poccuiickon depepaunm MMeOT NpaBo Ha NPUOPUTETHOE
NnoJib30BaHNe TeNeMaTU4eCKUMIN yCryramm CBsI3u.

. Onepatop cBA3K B nopsiake, onpegensiemom lNpasutensctBom Poccunckon depepauymnm, obasaH obecne-

ymBaTb Nepefavy CUrHasoB OMOBELLEHUS U SKCTPEHHOW MHpopMaLm 06 ONacHOCTSX, BO3HMKAOLWMX Npu
Yyrpo3e BO3HUKHOBEHMWS U BO3HUKHOBEHMM Ype3BblYaHbIX CUTyaLuii NPUPOLHOro N TEXHONEHHOMO Xapak-
Tepa, a Tak>Xe nNpu Be4eHUN BOEHHbIX OENCTBUA UK BCNeOCTBME 3TUX OAENCTBUA, O NpaBuiax noBeneHus
HaceneHnss 1 HeobXxoAUMOCTY NMPOBEAEHUS MEPONPUSTUIA NO 3aLLnTe, 4O NONb30BaTeNeln ycryraMmy CBs3u,
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OKOHeuyHoe 060pyaoBaHMe KOTOPbIX MOOKMOYEHO K MHOPMALMOHHO-TENEKOMMYHUKALNOHHON ceTn «/IHTepHeT».
(n. 5(1) BBeneH MNMoctaHoBneHuem Mpasutensctea PO ot 19.02.2015 N 140)

[ns nonb3oBaHnsa TenemMaTnyecKMm ycnyramm cBsisn aboHeHT 1 (M1n) Nonb3oBaTesb 06513aHbl MPUMEHSTb NOJb-
30BaTesibCckoe (OKOHEeYHOE) 060pyaoBaHNe, COOTBETCTBYIOLLEE YCTAHOB/IEHHbIM TPeO6oBaHUSAM.

06a3aHHOCTbL MO NPeAOCTaBEHMIO NONb30BATENBbCKOro (OKOHEYHOr0) 060pyAOBaHUSA 1 aBOHEHTCKOro TepMuHana
Bo3naraeTcs Ha aboHeHTa 1 (1nu) Nonb3oBaTens, €CNn NHoe He NPeAYyCMOTPEHO OOrOBOPOM.

OnepaTtop cBsA3u obecnevnBaeT aboOHEHTY 1 (UNK) NONb30BATENO BO3MOXHOCTb NOMb30BaHNSA TENEMaTUYeCKUMIn
ycnyramm cBssn 24 yaca B CyTKUW, €CNN MHOE He NpefyCMOTPeHo 3akoHopaTenscTBoM Poccunckon depepaunmn
U 0OrOBOPOM.

OnepaTtop CBA3M MOXET OKasblBaTb HE TOMIbKO TeNeMaTuyeckume yCcnyru cBssu, HO U YyCNyru, TEXHONOrMYecKun
HepaspbIBHO CBSA3aHHbIE C TeNleMaTUYeCcKMI yCryramu CBA3U 1 Hanpas/ieHHbIe Ha MOBbILLEHNE X NOTPebuTenb-
CKOW LLEHHOCTW, €CNUN ANS 3TOro He TpebyeTcs OTAENbHON NULEH3UM 1 MM cobniofatoTcs TpeboBaHus, Npeaycmo-
TpeHHble NyHKTOM 25 HacTosawmx MNpasun. NepeyeHb yCcnyr, TEXHONOMMYECKN HEPA3PbIBHO CBSI3aHHbIX C Tee-
MaTUYECKUMUN yCrlyramm CBSI3M U HanpaB/ieHHbIX Ha NMOBbILLEHWE NX NOTPEObUTENLCKOW LLEHHOCTU, onpenensieTcs
onepaTopoMm CBS3W.

. Onepatop cBsA3n 06513aH co3fgaBaTb CUCTEMY MH(DOPMALMOHHO-CNPaBOYHOro 06CAY>XXMBaHWS B LIeNsx npegocTas-

neHnst aboHEeHTY 1 (UnNun) NoNb30BaTeNto UHOPMaLLMK, CBA3AHHOW C OKa3aHUeM TenieMaTnyecKmx yenyr CBs3u.

B cucteme nHhopmaumoHHO-CNpaBoyYHOro 06Cny>XMBaHNA 0Ka3biBAKOTCA NnaTHble 1 6ecnnaTHble nHdopmMaum-
OHHO-CMNPaBOYHbIE YCIYT .

Onepatop cBsA3K oKaablBaeT GeCmniaTHO U KPYriocyTOYHO creaytolme MHDOoPMaLMoHHO-CNpaBoYHbIE YCIYri:
a) npepnocTaBneHne MHhopmMauun 06 okasbliBaeMbIX TeleMaTUYeCKNX ycnyrax CBA3u;

6) npepocTaBneHne nHpopmaunm o Tapudax (TapudHbIX NnaHax) gas onnatbl TenemMaTuyeckux ycnyr cBsasu,
O TeppuUTOPUN OKa3zaHnsa TenemMaTuyeckunx yCnyr cBssn (30He 06Cny>XXnBaHus);

B) npepocTaBneHne aboHeHTY MHOPMAaLUN O COCTOSIHUM ero NIMLEBOro CYeTa;

r) npuem oT aboHeHTa un (Mn) Nonb3oBaTens NHMOPMaLUN O TEXHUYECKUX HENCTIPABHOCTAX, MPENATCTBYOLLNX
NoJIb30BaHUIO TeNEMaTNYECKIMI YCIyraMu CBA3Y;

) npenocTasieHne NHopmMauum o HacTponkax aboHEHTCKOro TepMmuHana u (Mnu) Nosb3oBaTeNbCKOro (OKoHeY-
Horo) obopyaoBaHus 415 NOIb30BaHNs TeemMaTu4eCKUMm ycryramm CBsI3u.

MepeyeHb 6ecnnaTHbIX MH(POPMALIMOHHO-CNPABOYHbIX YCNYT, MPeAYyCMOTPEHHbIX MYHKTOM 11 HacTosawmx Mpasun,
He MOXET 6bITb cokpalleH. OkadaHue 6ecnnaTHbIX MHHOPMALMOHHO-CNPAaBOYHbIX YCYT MOXET NPOM3BOAUTLCS
C 1CMNoNb30BaHNeM aBTOUHMOOPMATOPOB UM NHDOPMALNOHHBIX CUCTEM, AOCTYMHBLIX B MH(MOPMaLMOHHO-TENEe-
KOMMYHWKaLUMOHHON CETU, B KOTOPOW ornepaTop OKa3biBaeT TeNleMaTU4eckue ycnyru CBs3u.

. OnepaTop CBA3U CaMOCTOSATENIbHO OMNpPeaeNnseT nepeyeHb oKasbiBaeMbiX MaTHbIX MHDOPMALMOHHO-CNpPaBoY-

HbIX YCNYyTr N BpeMSA X OKa3aHWA.



14. OnepaTop cBs3K 06513aH NpefocTaBUTb abOHEHTY 1 (UNK) NONb30BaTENt0 HEO6XOAUMYHO NS 3aKUEHNS U UCMNOS-
HeHus gorosopa MHMopMaLKMio, BKKOYatoLLYyto B cebs:

a)

HanMeHoBaHue (bMpMeHHOEe HanMeHOBaHNE) onepaTopa CBsA3K, NepeyeHb ero punnanos, MecTa UX HaxoX-
LEHNSI N pexuMm paboThl;

PEKBU3UTLI BblAAHHOW OnepaTopy CBSI3W JIULEH3MN Ha OCYLLECTBIIEHME OeSITENIbHOCTA B 061acTh oKasaHus
yCnyr cBsi3n (Danee - NMUEH3s) 1 NNLEH3UOHHBIE YCIIOBUS;

COCTaB TeNeMaTn4eCcKnX YCnyr CBs3u, yCoBUS U NOPSOO0K NX OKasaHUs B COOTBETCTBUM ¢ HacToswumun MNpa-
BUNamMu, B TOM YMCIe NCMONb3yeMble abOHEHTCKIME NHTEPdENCbI;

OnanasoH 3HayeHun nokasaTesnien KadyecTsa o6CnyXnBaHus, obecneymBaeMblX CETbIO Nepenadn AaHHbIX,
B npefenax KoToporo aboHeHT BrNpaBe yCTaHOBUTb B [LOrOBOPE HEOOXOAVMbIE EMY 3HAYEHUS;

rnepeyeHb 1 onvcaHne NPeMMyLLECTB 1 OrpaHNYEHNn B OKasaHUy TenemMaTu4ecKmx yecnyr cBasu;
Tapudbl Ha TeneMaTnyeckme ycnyru ceasu;
nopsaok, hopma n TapudHble NaaHbl 418 onnaTthbl TeNeMaTUYecKmx yecnyr cBs3u;

HoMepa TeneoHOB CUCTEMbI MHPOPMALNOHHO-CNPABOYHOIro 06CNYXXNBAHUSA 1 YHUDULNPOBAHHbIN yKa3aTesb
MHMOPMAaLNOHHOWN CUCTEMbI ONepaTopa;

nepeyvyeHb yCcnyr, TeXHONOrM4eCkn Hepa3pblBHO CBA3aHHbIX C TeneMaTtnyeCcKnmMmm ycnyramm ce4a3mn 1 Hanpas-
JIEHHbIX Ha NoBbIlWEeHNE NX I'IOTpe6VITeJ'IbCKOVI LLEHHOCTW;

nepeveHb MecCT, rae aboHeHT u (MnK) NoNb3oBaTelb MOryT B NMOJIHOM 06beMe 03HAKOMUTBLCSI C HACTOSALLUMU
Mpasunamuy;

nepeyeHb NPUHUMaEMbIX Ha LOOPOBONBLHOM OCHOBE AOMONHUTENbLHBLIX 06513aTENBLCTB OnepaTopa CBS3u nepeq,
aboHeHTOM U (MnK) Nonb3oBaTenem, B TOM YncChe:

onucaHne Mep, NPensTCTBYOLUX PacnpOCTPaHEHMIO crnama, Bpe4oHOCHOro NporpaMmMHoro obecneyeHuns v opyrom
MHopMaLmuy, 3anpeLLeHHON K pacnpocTpaHeHnto 3akoHoaaTenbcTtBoMm Poccuinckon @epepaunu;

OTBETCTBEHHOCTb Ornepartopa TefieMaTuyeckux ycnyr cessn nepen aboHeHTOM U (Mnn) Nnonb3oBaTeneM 3a geu-
cTBUe unmn 6esgencTaune, CnocobCTBYOLLEee pacnpoCcTpaHeHWIo cnamMma, Bpe4oHOCHOro nporpaMmHoro obecneve-
HUS 1 Apyron nHdopmauun, 3anpeLLeHHON K pacnpocTpaHeHno 3akoHogaTenscTBoM Poccunckon Megepaumm.

15. 15. Onepatop cBa3m 065s3aH No TpeboBaHNo aboHeHTa U (M) Nob30BaTeNs NPEAOCTaBUTbL UM MOMUMO UHOP-
MaLmu, npegyCcMOTpPeHHON NyHKTOM 14 HacToswmx [Npasun, 4ONONHUTENbHYIO MHMOPMaLMo 06 okazaHun Tene-
MaTUYeCKUNX YCIyr CBA3N.

VHdopmaumsa nosoanTes 4o ceeneHns aboHeHTa 1 (M) Nosib30BaTeNs Yepes canT oneparTopa cesian B MHGMOPMAaLMOH-
HO-TENEKOMMYHUKALMOHHOW ceTU «/IHTEPHET> N CUCTEMY UH(POPMALIMOHHO-CMPABOYHOr0 0BCYXXNBaHKS Ha PYCCKOM
A3bIKe (MpY HEOBXOAMMOCTH Ha NHbIX A3blKax) 6ecnnaTHO B HAarnsagHom 1 goctynHom popme. No 3assneHunto aboHeHTa
HanpaeeHre NHPOPMaLIN BO3MOXKHO Ha yKa3aHHbI M aiPeC 3/IEKTPOHHON NMOYTbI UM SNEKTPOHHLIN aApec CUCTEMbI
camoob6CIy>KrBaHKs onepaTopa CBsA3u, Yepes3 KOTOPYH abOHEHTOM OCYLLEECTBSETCS [OCTYN K CBEAEHUSIM 06 OKadbl-
BaeMblX eMy TenemMaTnyeckmnx ycnyrax cBsi3u, pacyetax c onepaTtopomM CBA3U 1 MHON MHGOPMALN (TNYHBIN KABUHET).
(8 peg. MNMocTtaHoBneHus MNpasutensctea P® ot 03.02.2016 N 57)

Il. NIOPAA0K N YCNTIOBUSA 3AKJTKOMEHUA AOTOBOPA

16. TenemaTunyeckure ycnyrm cBs3u okasblBatoTCs ONepaTopoM CBSI3M Ha OCHOBaHWM JoroBopa.

17. oroBop 3aknto4yaeTcs NyTeEM OCYLLECTBNEHNS KOHKITIIOOEHTHbIX AENCTBUIA U B MUCbMEHHON (hOPME B 2 9K3EM-
nnsipax, OAvH U3 KOTOpbIX Bpy4YaeTcst aboHeHTY. [MopsiioK ocyLLEeCTBNEHNSI KOHKITIOAEHTHbIX AEACTBUI, a Tak>Xe
NX NepeyeHb yCTaHaBNMBaKTCs ohepToNn.



[oroeop 06 okaszaHnn pasoBbIX TENIEMaTUYECKMX YCYr CBA3U B MYHKTaX KOJIEKTUBHOIO AOCTYNa 3ak/ito4aeTcs
nyTeM OCYLLECTBNEHNSA KOHKITIIOOEHTHbIX OENCTBUA. Takon AOrOBOP CUNTAETCHA 3aK/IOYEHHbIM C MOMEHTA OCY-
LLleCTBJIEHUS NMOSIb30BaTeNeM AENCTBUIA, HanpaBieHHbIX Ha Nosly4YeHne 1 (Mr) NCNoSIb30BaHNe TeNemMaTnyeckmnx
YCIyr CBSI3W.

17(1). B cnyuyae 3aKknto4yeHns CPO4YHOTO porosopa

06 oka3aHuM pas3oBbiX TefleMaTUYEeCKUX YCyr CBSI3M B MyHKTaX KOMNIEKTMBHOIro AOCTyna onepaTop CBs3u
ocyulecTBnseT uaeHTudukauno nosnb3oBaTesiell U MUCNONIb3YyeMOro VMW OKOHEeYHOoro obopynoBaHus.
(B8 peq. NMocTtaHoBneHus MNpasutensctea PO ot 12.08.2014 N 801)

18.

19.

20.

21.

VpeHTudrkaums nonb3oBaTensi OCyLLECTBISIETCS ONepaTopoM CBA3M NMyTEM YCTAHOBNEHUS haMuninumn, NMeHuU,
oT4YecTBa (NpU HaNM4YMKM) NONb30BaTEeNSs, NOATBEPXKAAEMbIX JOKYMEHTOM, YAOCTOBEPSIOLLMM JIMYHOCTb, INOO NHBIM
crnocobom, obecneynsatoLLMM LOCTOBEPHOE YCTAHOBIIEHNE YKa3aHHbIX CBEOEHWI, B TOM YMCIIE C NCMOSIb30BaHNEM
dhenepanbHON rocynapCTBeHHON NHMOPMALNMOHHON cUCTeMbI «<EanHas cuctema ngeHtTupunkanmm n ayTeHTndm-
Kauumu B nHppacTpyKType, obecneunBatoLlen MHHOPMaALMOHHO-TEXHONOrMYEeCKoe B3anmMmonencTeme nHcopmaum-
OHHbIX CUCTEM, UCMOJIb3YEMbIX 151 NPeoCTaBIeHNS FOCYAAaPCTBEHHbIX U MyHULMNANBHbIX YCIYT B 3/IEKTPOHHOM
chopme», NN LOCTOBEPHOr0 yCTaHOBIEHUSI aDOHEHTCKOro HOMepa, Ha3Ha4YeHHOro NoIb30BaTESNo0 B COOTBETCTBUM
C [OroBopoM 06 okKasaHun ycnyr noaBu>KHOW paanoTeneoHHON CBA3W, 3aK/IOYEHHbIM C ONepaTtopoM CBSA3N.
(B8 pen. MocTtaHoBneHus Npasutenbctea P® ot 12.08.2014 N 801)

NpoeHTudukaymas okoHevyHoOro obopymoBaHUs OCYLLECTBSEeTCs cpencTBamMu cCBS3M onepaTtopa
CBA3M MNyTeM ornpefesieHns YHUKanbHoro maeHtudurkatopa obopynoBaHus ceTeil nepepadn AaHHbIX.
(n. 17(1) BBegeH NMocTtaHoBneHuem lMNMpasutensctea PO ot 31.07.2014 N 758)

OkasaHuve TenemMaTnyeckux yCcnyr CBsidu ¢ NpefocTaBfeHneM AOCTyna K CeTy nepefayqn OaHHbIX C UCNONb30-
BaHMeM abOHEHTCKOW INHUN OCYLLIECTBNSETCS HA OCHOBAHUN JOroBopa, 3aK/It04EHHOro B MMCbMEHHOMN hopMe.

[na 3aknoyeHns gorosopa C NpefocTaB/ieHNneM AOCTyNa K CeTu nepefayn AaHHbIX C UCMonb3oBaHmem abo-
HEHTCKOW NIMHWW NNLO, NMEIOLLLEE HAMEPEHUE 3aK/THUNTL OrOBOP (farnee - 3asBUTeb), No4aeT onepaTopy CBA3U
3asBieHNe O 3aKJIOYEHN JoroBopa (ganee - 3asiBreHme).

Mopsigok perucTpaunn 1 opma 3asBieHNn ycTaHaBNMBaloTcsa onepaTtopom cesasun. Onepatop cBssm o6a3aH
OMOBECTUTb 3aABUTENS O perncTpaunn 3asasneHns B 3-AHEBHbIN CPOK.

Onepatop cBsA3K He BrpaBe 0TKasaTb 3asBUTESIO B NPYEME U PaCCMOTPEHUN 3aABNIEHNS.

OnepaTop cBs3K B CPOK, He npesbiwatownin 30 gHen ¢ gatbl pernctpaunm 3asBneHuns, OCyLLIECTBASIET NPOBEPKY
HaNM4Yns TEXHNYECKOW BO3MOXHOCTI /151 NPefocTaBeHnst 4OCTYNa K CETU nepefayn AaHHblx. [Mpu ee Hannuum
orneparop CBsi31 3aKJlIt04aeT C 3asiBUTENIEM JOrOBOP.

OnepaTop cBA3M MMEET NpaBo 0TKa3aTb B 3aKJIIOYEHMM AOrOBOPA MNPY OTCYTCTBUN TEXHNYECKOW BO3MOXHOCTH
ONs NpefocTaBfieHns AOCTyNa K ceTu nepeayn faHHbix. [py 9TOM 0 cBoeM OTkase ornepaTop CBs3u 06s13aH
COO6LWMTL 3a8BUTESO B MMCbMEHHON hopMe B CPOK, He npeBbiwatowmin 10 gHen ¢ gaTbl OKOHYaHUS NPOBEPKMU,
npegycMoTpeHHon nyHkToM 19 HacTosawmx Mpasun.

B cllydae oTKasa Un yKJI0OHeHUsA onepaTtopa CBA3N OT 3aK/1lo4YeHUA orosopa 3asaBuUTesNb Bnpase O6paTVITbC$|
BCyacC Tpe6OBaHVIeM O MOHY>XOeHN onepartopa CBA3U K ero 3akKno4eHuo. BpeMﬂ 0OKa3blBaHNA OTCYTCTBUA TeX-
HMYECKOWN BOSMOXHOCTM ANs npenocTtaBsieHNA OOCTyna K CeTh nepenayn AaHHbIX NeXXUT Ha onepaTtope CBA3N.

CTopoHamu oorosopa, 3ak1t04aeMoro B MMCbMEHHON hopMe, MOryT BbICTYNaTh rpa>kgaHuH, opyanyeckoe nmuo
6o nHanBMAyanbHbI NPeanpuHUMaTenb, C OOHOM CTOPOHbI, U ONEpPaTop CBA3U, C APYron CTOPOHbI. [py aTom:

rpaxkaaHuH NpegbaBnsaeT OOKYMEHT, YAOCTOBEPSIOLMNIA ero IMYHOCTL;
npeacTaBnTeNlb LOPUAMYECKOro Nnua NpeabsBnseT LOKYMEHT, MOATBEPXOAOWMNIA ero NoSIHOMOYMS (LOBEPEH-
HOCTb W/IM COOTBETCTBYIOLLEE PELIEHVE eANHONMYHOIrO UCNONMHNTENIbHOrO OpraHa), a Tak>Ke KOonuio CBULETE Nb-

CTBa O roOCYLapCTBEHHOW perncTpaunm opuanyeckoro nmua;

VIH,D,VIBVI,D,yaJ'IbeIVI npegnpuHnMaTenb npeobaBnaeT OOKYMEHT, y,D,OCTOBepFHOLIJ,VIVI €ro JINYHOCTb, a TakK>Xe Konuto
cBunaeTenbcTBa O FOCy,D,apCTBeHHOVI perncrTpaunn B Ka4ectese nHamemayanbHOro npeaonpuHnMartens.



[oroBop, 3akJito4aeMbIi C rpaXkaHHOM B LENSX NONb30BaHUS TeNemMaTuyecKMy ycryramm CBA3u st INYHBbIX,
CEeMENHbIX, OMAaLUHUX U UHbIX HY>K[, HE CBA3aHHbIX C OCYLLIECTBIEHNEM NPeanpUHNMaTENIbCKON AeATENBHOCTH,
SBNsieTCs Ny6anMYHbIM IOrOBOPOM 1 3aK/t04aeTcsl Ha HeonpepeneHHbIn cpok. Mo »xenaHuo 3asBuUTeNst C HAM
MOXET BbITb 3aKJ/1HO4EH CPOYHbIN OOrOBOP.

22. B porosope, 3ak/it04aeMOM B MMCbMEHHON hOpMe, OOMKHbI ObITh YKa3aHbI:
a) [arta u MecTo 3aKJIloYeHNs 00roBopa;
0) HammeHoBaHue (ppPMeHHOE HaMEHOBaHME) U MECTO HAXOXXAEHNS onepaTopa CBSA3W;
B) PEKBU3UTbl paCYeTHOrO cYeTa oneparopa CBs3u;
r) PeKBU3UTbI BbIGAHHOW onepaTopy CBA3U NNLEH3UY;
0) ceepneHust 06 aboHeHTe:

hamnnms, nmsi, 0OTYECTBO, Aata U MECTO POXAEHUS, PEKBU3NTLI LOKYMEHTA, YOOCTOBEPSOLLENO JINYHOCTD, -
ONs rpaXk AaHnHa;

HanMeHoBaHue (bpMeHHOEe HaMeHOBaHMe), MECTO HaXOXXAEHWsl, OCHOBHOW rocynapCTBEHHbIA peru-
CTPaLWOHHbI HOMEpP, MHOMBUAYaNbHbLIA HOMEP Hanoronnatenblika - ONS8 PUANYECKOro nuua;
(B pea. NocTtaHoBneHus MNpasutensctea PP ot 03.02.2016 N 57)

PEKBU3NTbI AOKYMEHTa, yaocTtoBep4dowero NM4H0CTb, U cBUOeTenbCTBa O FOCy,D,apCTBeHHOI7| perncrtpaunn
B Ka4yeCcTBe nHamnsunayanbHOro npegnpuHuMaTend - ona nHonesmayanbHOro npeanpuHnMartens;

€) agpec yCTaHOBKM MOSb30BaTeIbCKOro (OKOHEYHOro) o60pyaoBaHUs 1 onncaHne aboHEHTCKON NUHUK (Npuv
OOCTyne K ceTn nepefayn gaHHbIX C UCMONb30BaHNEM aBOHEHTCKON JIHUN);

)K) TeXHNYeCKMe nokasaresnun, Xxapaktepusyruwne ka4eCTtso TeneMaTtndyeCKnx ycnyr ce4a3n (B TOM 4ucne nosocy
nponyckaHna nHnnm CBA3N B CETU nepenayn ,EI,aHHbIX);

3) TEXHNYECKNe HOPMbl, B COOTBETCTBUN C KOTOPbIMU OKa3blBalOTCA TeJieMaTn4deckKune ycnyrm cea3nm n TeXxHosno-
rm4yeckun Hepas3pbliBHO CBA3aHHbIE C HUMWN YCIYT U,

1) Tapudbl 1 (M) TapudHbIA NAaH ONs onnaTel TeNemMaTU4ecknx yCnyr CBs3m B POCCUNCKNX py6bnsx;
K) appec n cnocob AOCTaBKU cYeTa 3a OKa3aHHbIe TeflemaTuyeckme yciyru ceasu;

n) npaea, 06593aHHOCTM N OTBETCTBEHHOCTb CTOPOH, B TOM 4uMCne 06s3aTenbCTBa onepartopa cesA3n no cobsto-
[OEHVIO CPOKOB M NOpsiAKa YCTPaHeHUs HEMCNPaBHOCTEN, MPENATCTBYOLLNX NO/Ib30BaHWIO TeNeMaTUn4eCcKumm
ycnyramu cBsi3u;

M) CPOK OEeNCTBUS JOroBopa;

H) NepedeHb OOMNONHUTENbHbLIX 06583aTensLCTB nepen aboHEeHTOM, 4OO6POBOILHO NPUHUMaEMbIX Ha cebsa onepa-
TOPOM CBSI3U.

22(1). B poroBope ¢ aBOHEHTOM - LOPUANYECKMM NNLOM NGO NHOMBMAYANbHLIM NPeanpuHUMaTeNeM, MOMUMO CBeae-
HUN, yKasaHHbIX B NyHKTe 22 HacTosawmx [Npasun, npegycmaTtpusaeTca 0653aHHOCTb NPeAoCTaBNeHNs onepa-
TOpY CBA3W IOPULMNYECKM NULOM MO0 NHAUBUAYANbHBIM NPeAnpuHMMaTENEM CrUCKa NnL, NCMOMb3YIOLWNX ero
noJib30BaTeIbCKOE (OKOHEYHOE) 060PYAOBaHME, U YCTaHABNMBAETCSl CPOK NPEAOCTaBIEHNs yKa3aHHOro CnmcKa,
a Tak>Xe yCcTaHaB/IMBaETCs, YTO yYKa3aHHbIA CNUCOK OOMKEH ObiTb 3aBEPEH YNOHOMOYEHHbIM NPeAcTaBUTENEM
IopUAnYecKoro nuua nnbo NHAMBMAYyanbHbIM NpeanpuHMaTesneM, CoaepP>KaTb CBEAEHUS O N1LAX, UCMOJb3YHo-
LLIMX ero nosib3oBaTefibCKoe (OKOHeYHoe) o6opyaoBaHue (paMmnnms, UMsi, OTYECTBO (MPU HANNYKKM), MECTO XUTENb-
CTBa, PEKBU3UTbLI LOKYMEHTA, YAOCTOBEPSIOLLErO JIMYHOCTL), U OBHOBNSITLCA HE PEXXe O4HOro pasa B KBapTasl.
(n. 22(1) BBegeH NocTtaHoBneHnem MNpasutensctea PP ot 31.07.2014 N 758; B pep. lNoctaHoBneHus Npasutens-
ctBa P® ot 03.02.2016 N 57)



23. B poroBope OOMXHbl OblTb YKa3aHbl CNeaytoLme CyLeCTBEHHbIE YCII0BUS:

24.

25.

26.

a)
6)
B)

r)

COCTaB OKa3bIBaeMbIX TEIEMATUYECKUX YCIYT CBA3MY;
1ncnonb3yemMble abOHEHTCKNE MHTEPMENCHI;
Tapudbl 1 (Mnv) TapugHble NAaHbl 418 onnaTthl TENeMaTnyecKmnx yenyr cBasu;

nopsifok, CPOK 1 hopma pacyeTos.

OnepaTop CBA3K BNpaBe NOpyynTb TpeTbeMy Nunuy 3aKJII04HNTb OOroBOp OT MMEHU N 3a CHET onepartopa CBA3N,

a Tak>Xe OCYLLeCTBNIATb pacyeTbl C abOHEHTOM OT UMEHU ornepartopa CcBA3n.

Mo poroBopy, 3aKIIOYEHHOMY YNMOSHOMOYEHHBIM TPETbUM NNLOM OT UMEHU 1 3a CYET onepaTtopa CBA3K, npasa
1 06513aHHOCTY BO3HMKAIOT HEMOCPEOCTBEHHO Y ornepaTopa CBs3U.

Onepatop cBA3U He BNpase Npu 3ak/tyeHnmn oroBopa HaBa3biBaTb abOHEHTY 1 (M1n) NONb30BaTeNto OKa3aHmne

WHbIX YCIyr 3@ OTAENbHYIO Nnary.

NOPAAOK U YCNTOBUA UCMOJIHEHUSA OOrOBOPA

I'IpaBa n 0693aHHOCTHU CTOPOH MNMpu NcnoJiHeHnun goroeopa

a)

Onepatop cBA3M 065a3aH:

okasbiBaTb aBOHEHTY U (UNK) NONL3OBATENIO TeNeMaTUYeCKME YCIyr CBSI3N B COOTBETCTBUM C 3aKoHOoAa-
TeNbHbIMU Y UHbIMU HOPMATUBHbIMU NMPaBoBbIMU akTamu Poccuiickon @epepaumun, HacToswmmu MNMpasrunamu,
NINLEH3NEN 1 JOTOBOPOM;

n3BeLlaTb aboHeHTa 1 (MnK) Nonb3oBaTens B MecTax paboTbl C aBOHEeHTaMu 1 (UNK1) NONb30BaTENAMU, Yepes
CBOW CalT B MHPOPMALMOHHO-TENEKOMMYHNKALUNOHHON CeTU «/IHTepHEeT» 1 (Unun) MHPOPMaLMOHHbIE CUCTEMbI
06 n3meHeHun TaprudoBs 1 (Mn) TapudHbIX NNAHOB A/18 OnnaThl TeNemMaTU4YecKnx yCnyr CBA3u He MeHee Yyem
3a 10 gHel 0o BBeAeHMs HOBbIX TapndoB 1 (Unun) TapudHbIX NnaHoB. Mo 3asBneHnto aboHeHTa NU3BeLLeHNE
06 n3meHeHnn TapugoB 1 (nn) TapudHbIX NAHOB OIS oniaThl TENeMaTU4ecKnX ycryr CBs3u BO3MOXHO OCYy-
LLeCTBNSATb Yepes3 yKasdaHHbIN UM afpec 3NEKTPOHHON MOYTbl UM 3NEKTPOHHbIN agpec MYHOro KabnHeTa;
(nn. «6» B pepn. NoctaHoBneHus MpasuTtensctea PO ot 03.02.2016 N 57)

HasHa4aTb Mo COornacoBaHUo C abOHEHTOM U (U11) NOJSIb30BATENEM HOBbIE CPOKM OKa3aHNs TefieMaTuyecKunx yenyr
CBA3K, eCNN HeCOobNAeHVe YCTaHOBIEHHOMO CPoKa 6b110 06yCNoBNEHO 06CTOATENBCTBAMM HENPEOLOIMMON CUSbI;

YCTPaHSTb B YCTaHOBJ/IEHHbIN CPOK HEUCNPABHOCTU, MPENATCTBYOLLME UCMOJIb30BaHMIO TEleMaTN4eCcKnMun yeiy-
ramu ces3u. VIHchopmaumsi 0 cpokax ycTpaHeHnst HENCNPaBHOCTEN, NPENATCTBYOLLMX NOSIb30BaHWIO YCyraMmum
CBSI31, pa3MeLlaeTcs Ha canTe onepartopa cBa3u B UHHOPMaLNOHHO-TENEKOMMYHUKALMOHHON ceTun «/IHTepHeT»;
(nn. «r» B pea. NocTtaHosneHus Mpasutensctea PO ot 03.02.2016 N 57)

n3BewaTb aboHeHTa 1 (Mnn) nonb3oBartens yaobHbIM A5 HUX CNOCOb6OM He Mo3aHee YeM 3a 24 yaca o gein-
CTBUSIX, NPeanpUHUMaEMbIX B COOTBETCTBUN C NMyHKTOM 27 HacTosilwmx [Npasur;

BO306OHOBUTb OKasaHue TeneMaTuyeckux ycnyr cBsa3u aboHeHTY 1 (Uv) Nonb3oBaTento B TeYeHne CyToK
CO OHS NPefoCTaBNeHNs OKYMEHTOB, MOATBEPXXAAIOLMX NINKBMAALMIO 3a00/KEHHOCTI NO onnaTe 3Tux ycnyr

(B cnyyae npnocTaHOBNEHWSI OKa3aHUs yCryr);

o6ecrneynTb B LeNIAX OKasaHus TefeMaTuyecKnx yeyr CBsamn BbiaesieHne aboHEeHTCKOMY TepMUHasy CETEBOro
appeca;

BbINONHATbL 0683aTeNbCTBA, NPeaYCMOTPEHHbIE NOAMNYHKTOM «H» NyHKTa 22 HacToawmx MNpasur;

WNCKIOYNTb BO3MOXHOCTbL [OCTYNa K MHOpMaLMOHHbLIM CUCTEMAaM, CETEBbIE afpeca Unu yHUGUUMpoBaHHbIe
yKasaTesnn KOTopbiX aBOHEHT COO6LLIaeT onepaTopy CBsi3M B NPeAyCMOTPEHHOM JOrOBOPOM BUAE.



27. OnepaTop cBs3K Brnpase:

28.

29.

30.

npuocTaHaBMBaTb OKa3aHue TeNieMaTuyecKx yCnyr cBadm aboHEeHTY 1 (M11) NONb30BaTeNO B CllyYae HapyLue-
HVS1 aBOHEHTOM 1 (Mny) Nnonb3oBaTenem TpeboBaHNi, NPeayCMOTPEHHbIX AOFOBOPOM, @ Tak>XXe B Cnyyasx, ycTa-
HOBJIEHHbIX 3aKoHogaTeNnbCcTBOM Poccuickon ®egepaumu;

OCYLLECTBNATb OrpaHnYeHre oTAeNbHbIX AeNCTBUI aboHEHTa 1 (M) NONb30oBaTeNs, eCN Takne AeNCTBUS CO3-
0aloT yrpo3y ANsi HopMasibHOro hyHKLUNOHNPOBaHUS CETU CBA3MN.

ABOHEHT 06513aH:

a) BHOCUTb NnaTty 3a okasaHHble eMy TefieMaTuyeckne yCryru CBa3n U UHble NpeaycMOTPEHHbIE LOroBOPOM
yCnyru B NO/IHOM 06beMe U B NPeayCcMOTPEHHbIN LOrOBOPOM CPOK;

6) ncnonb3oBaTth N5 NONYYEHUS TeneMaTU4YeCcKnx yCyr CBs3u Nonb30oBaTeNbCckoe (OKOHeYHoe) o6opyaoBaHmne
1 nporpamMmMHoe obecrneyeHre, KOTOPOe COOTBETCTBYET YCTaHOB/IEHHbIM TPE6OBaHNAM;

B) coobLuaTb onepaTtopy CBsi3n B CPOK, He NpeBbiwatoLwmnin 60 gHen, o npekpaLleHn CBoUX npas BnageHns u (1nm)
NnoJib30BaHs MOMELLEHVEM, B KOTOPOM YCTaHOBJIEHO MNOJIb30BaTENIbCKOE (OKOHEYHOE) 060pYA0BaHNE, a TakXXe
06 n3ameHeHnn pamunmm (MMeHun, OT4YECTBAa) U MecTa XUTENbCTBA, HAMMeHOBaHNS (bUPMEHHOrO HanMeHoBa-
HUSI) N MecTa HaXOoXAeHUS;

r) cogep>xaTb B CMPaBHOM COCTOSIHUN abOHEHTCKYIO JIMHUIO 1 NONIb30BaTeNbCKOe (OKOHEeYHOE) obopynoBaHue,
HaxopsLLMecs B NOMeLLeHM aboHeHTa, a Takxxe cobogarth npasuia aKcnayatalmm 3Toro o6opyaoBaHus;

0) npegnpuHMMaTthb Mepbl Mo 3alumMTe aboOHEHTCKOro TepMUHana ot Bo3aencTBns BPe4OHOCHOMO NPOorpaMMHOro
obecre4yeHus;

€) MnpenaTCcTBOBaTb PAcnpOCTPaHEeHWIO criaMa v BPeO4oHOCHOro NporpaMMHOro obecrneyeHunsi C ero aboHEHTCKOro
TepMuHana.

AGOHEHT Brpase:

a) oTKasaTbCs OT onNaThl TeENeMaTU4ecKnX ycnyr CBsian, He MPeayCMOTPEHHbIX JOrOBOPOM U NPefocTaBieHHbIX
emy 6e3 ero cornacus;

6) HasHayaTb MO COrlacoBaHUIO C ONepPaTopPOM CBSI3M HOBble CPOKU OKa3aHWUs TeneMaTU4ecKux yCnyr cBsisu,
eCcnun HecobnaeHne YCTaHOBIEHHOro cpoka 6b1/10 06yCoBIeHO 06CTOATENBCTBAMU HEMNPEOONNMON CUTbI;

B) TpeboBaTb OT orneparopa CBS3W UCKHOYEHNS BO3MOXHOCTU A0CTyna K MHOpMaLoHHbIM cucTeMam, ceTe-
Bble agpeca U yHUUUMpoBaHHble yKasaTen KOTOpbiX aBOHEHT COO6LLaeT onepaTopy CBS3u B NPeayCcMo-
TPEeHHOM [OrOBOPOM BUAE.

Monb3oBaTenb 06a3aH:

a) BHOCWTb MnaTy 3a okasaHHble eMy TefleMaTU4ecKune yCryru CBsisu 1 UHble NPefyCMOTPEHHbIe OrOBOPOM
yCNnyruvi B NOSIHOM OGbEME;

6) ncnonb3oBaTth N5 NONYYEHUS TeneMaTUYeCcKnx yCryr CBs3u Nonb3oBaTeNbckoe (OKOHeYHoe) o6opyaoBaHmne
1 nporpamMmHoe obecrneyeHre, KOTOPOe COOTBETCTBYET YCTaHOB/IEHHbIM TPE6OBaHNAM;

B) npepnnpuHUMaTb Mepbl No 3aluTe aboOHEHTCKOro TepMuHana oT BO3AeNCTBUSA BPEeL4OHOCHOro NporpaMmmMHOro
obecre4yeHus;

r) MpPensiTCTBOBAaTb PACMPOCTPAHEHIO Criama U BPeAOHOCHOMO NPOrpaMMHOro o6ecrnedeHns ¢ ero aboHeHTCKOro
TepMuHana.



31. MNonb3oBartesnb BrNpase:

a) oTKasaTbCs OT OnNaThl TENeMaTU4eCcKnX ycnyr CBs3u, He MPeayCMOTPEHHbIX JOrOBOPOM U NPefoCcTaBiEHHbIX
emy 6e3 ero cornacus;

6) HasHayaTb MO COrnacoBaHMIO C ONEPaTOPOM CBSI3N HOBblE CPOKM OKa3aHusa TenleMaTtuyeckumx yciyr cBasu,
ecnun HecobnaeHne YCTaHOBIEHHOro cpoka 6b1/10 06yCrioBeHO 06CTOATENBCTBAMU HEMNPEOONNMON CUTbI.

IV. ®OPMA N NOPAOOK PACHETOB 3A OKA3AHHBIE TEJIEMATUYECKUE YCITYT I CBA3N

32. Onnarta okasaHHbIX TeNieMaTU4eCKmX YCyr CBA3M MOXET OCYLLECTBASATLCSA MO aBOHEHTCKOW, NOBPEMEHHON NN
KOMOBUWHNPOBaHHOW CUCTEME Onnathbl, N0 06beMy NPUHATON, 1 (MNK) NnepefaHHoN, U (M) OTNPaBAeHHON, 1 (M)
obpaboTaHHoOWN, 1 (UNKn) XpaHUMon NHopmauun NM60o No hakTy oKasaHUs eQUHUYHOWN YCAYT .

OnepaTop cBs3u He BNpase TpeboBaTb NnaTy 3a okadaHue TenemaTn4yeckmnx ycnyr cBssm 3a ToT Nepuo, B Teve-
HUe KOTOPOro okasaHue TefemMaTuyecknx yCnyr CBA3u NprocTaHaBNnBanoch B COOTBETCTBMMN C 3aKOHoAaTe b-
ctBom Poccuiickon ®epepaumn.

OnepaTop cBA3K 0643aH BECTU NULEBbIE cYeTa abOHEHTOB, Ha KOTOPbIX OTPaXatoTCs NMOCTYNieHne CpeacTs
onepaTopy CBsi3W, a TakXXe CnuncaHne 3Tux CpeacTB B CUET OMNaThl TeNieMaTUyYecKux yCnyr cBs3m, okadaHHbIX
B COOTBETCTBUW C [OrOBOPOM.

33. MNnaTa 3a npefocTaB/ieHNe onepaTopoM CBS3M AOCTyNa K CETU Nepefaqn AaHHbIX B3MMaeTCs OfHOKpPaTHO.

Tapud Ha npegocTaBiieHne onepaTopoM CBA3U JOCTyNa K CeTU nepefayvn OaHHbIX yCTaHaBMBaeTCs onepa-
TOPOM CB$I3U CAMOCTOSATENbHO, ECNN UHOE HEe NPeAYyCMOTPEHO 3akoHogaTenscTBoM Poccuinckon depepayunn.

34. EgmHuua Tapudurkauumn notpebneHns TeneMmaTtuyeckmx yenyr CBa3n ycTaHaBIMBaETCs ONepaTopomM CBa3un. YueT
noTpebieHHbIX NoJSIb30BaTeNIeM YCyr CBA3M BeOETCS B COOTBETCTBUMN C NPUHSATOM ONepaTopoM CBSI3U eOuHU-
Len Tapudukaumnn.

35. Tapudbl 1 (nnn) TapudHbIe NAaHbl 48 OnaThl TENEMaTUYeCKUX yCyr CBA3K, a TakXKe CTOMMOCTb HEMOHOW ean-
HULbI TapruduKaumm ycTaHaBIMBalOTCs OnepaTopoM CBS3W, EC/IN MHOE HE NPeAyCMOTPEHO 3aKOHO4ATENbCTBOM
Poccunckon ®epepaumn.

36. Ons rpaxkgaH, MCnonb3yoLnx TeneMaTnyecKme yenyr CBA3N B IMYHbIX LeNnsx, U Os opUANYECKUX AL 1 rpa-
[aH, NCNosb3YyHoLLMX TeNleMaTUYeCKne YCayr CBA3N B UHBIX LIENSX, MOTYT BbITb YCTaHOB/EHbI pasnnyHble Tapudbl
1 (Unv) TapudHble NaaHbl 415 onnaTthbl TeNeMaTUYecKmx yecnyr cBs3u.

TapudHbIM NnaHoM MOryT ycTaHaBnmBaTbes AnddepeHUnpoBaHHble Tapndbl NO BPEMEHN CYTOK, OHAM Hegenu,
BbIXOOHbIM U NPa3aHUYHbIM OHSM, MO 06beMy NPUHATON, N (UK) NepefaHHon, 1 (MAK) oTNPaBAeHHOW, U (MaK)

obpaboTaHHONn, 1 (MK) XpaHUMOon nHopmMaunn.

37. Onnara TenemMaTnyecKux ycnyr CBs3u OCYLLECTBNASETCA B POCCUNCKNX PyBNsSiX B COOTBETCTBUM C BbIOPaHHbIMUA
aboHeHTOM 1 (UnK) Nnonb3oBaTenemM Tapugom 1 (Unn) TapugHbLIM NAaHOM ANs ONNaThl TeeMaTUYeCKNX YCNyr CBA3N.

38. OcHoBaHMeM 015 BbICTaBNeHUs cyeTa aboHEHTY Uy cnncaHus CpeacTB ¢ NIMLEBOro cyeTa 3a NpefocTaBieH-
Hble TeflemaTnyecKme ycnyrm CBA3n SBRatoTCS faHHbIe, MOoyYeHHbIe C MOMOLLbIO 060PYA0BaHUS, UCMNOIb3YEMOro

oneparopoM cBA3n Ana yyeta ob6bema okadaHHbIX UM TefleMaTnHecKnx ycnyr ceA3n.

39. Onnata TenemMaTn4yeckmnx ycnyr cBA3M MOXKET OCYLLeCTBNATbLCA NPy NOMOLLKM KapTbl onnaTbl.
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KapTa onnaTbl COAepXnUT 3aKoaupoBaHHyo MHMopMaLMio, KoTopasi MCMoMb3yeTcs ANsi COOOLLEHNs onepaTopy
CBA3U cBefeHMn 06 onate TefieMaTuyecknx yenyr CBA3n, a TakXXe crenyroLLyo MHhopmMaLuto:

a)

X)

HanmeHoBaHue ((bpPMeHHOE HauMeHOBaHMWE) orepaTopa CBA3U, TeNeMaTYecKe yCnyr CBsS31 KOTOPOro MoryT
6bITb OMNslaYeHbl NyTEM UCMONb30BaHUS KapThl OnnaThl;

pa3mMep aBaHCOBOIo nnartexXa, BHeCceHne KOTOpOoro noarBep>XXgaeT KapTa onnartbl, U1 obbemM Tenemartmye-
CKUNX yCNyr CBsA3N, KOTOPbIe MOXXET NOJIy4UTb NOJib30BaTe b NpU ee NCNOo1Ib30BaHUN;

CPOK OeNCTBUS KapTbl onnarhbl;

crnpaBoYHble (KOHTaKTHbIE) HoOMepa TenedOoHOB onepaTopa CBSA3W;
npaswuia nosb30BaHWs KapTow onnarhl;

NAEHTUMDUKALNOHHBIN HOMEpP KapTbl onnaThbl;

HOMep NnueH3nn, Ha ocHoBaHUN KOTOpOVI OKasblBalOTCA TefieMaTndeckune ycnyru cB4a3sn.

40. ABOHEHT 1 (Unn) NoNb3oBaTeNb UMEIOT NPaBo 06PaTUTLCS K OnepaTopy CBA3M ¢ TpeboBaHMeM BO3BpaTa cpeacTs,
BHECEHHbIX UMW B Ka4eCTBe aBaHCOBOIO MnjaTexa, B TOM YMCIe C NCMNOJIb30BaHNEM KapTbl OniaThl.

41.

OnepaTop cBA3N 0653aH BEPHYTb aBOHEHTY 1 (M) NOMb30BATENIO HENCMONBb30BaHHbIN OCTATOK CPencTB.

CuyerT, BbiCTaBNsieMbIN a6OHeHTy 3a OKa3aHHble TenemMmaTtnyeckne ycnyrm ce4a3n, aBngaeTca pac4eTHbIM OOKYMEH-

TOM, B KOTOPOM OTpa>karoTca AaHHble O AeHEXHbIX obsazaTenbcTBax aboHeHTa u KOTOprI;I cooepXuT cnepyto-

e cBefeHns:

a)

=)

PEeKBU3NTLI OnepaTopa CBA3Y;
cBegeHunst o6 aboHeHTe;

pacyeTHbIN Nepnon, 3a KOTOPbIN BbICTABNSETCA CYET;
HOMep MLEBOro cyeTa aboHEHTa;

OaHHbIE O CYMMapHOM KOMMYECTBE OKa3aHHbIX TefleMaTUYeCKNX YCNyr CBA3U 3a pacyeTHbI Nepuog 1 nepuos
OKa3aHunsa TeneMaTnyecKmnx yenyr CBa3un, a Tak)Ke 06beM Kaxx 4o TefieMaTnyeCcKom yCnyru CBs3n, OKa3aHHOM

abOoHeHTY;

06u.|,a;| CymMMa, npenbsaBidemMas K onnare,

pasmep ocTaTka CPeACcTB Ha IMLEBOM cYeTe (Npu aBaHCOBOM MaTexe);
AaTta BbICTaBJIEHNA CHETa;

CPOK onnaTtbl CHETa;

CyMMa, npeabgdBridemMad K onsjiate no Ka>Xkgomy smay tenemMaTtny4ecknx ycnyr cB4a3m n TeXxHONorm4eckn Hepas-
PbIBHO CBA3A@HHbIX C HAMW YCNYT,

BMObl OKa3aHHbIX TeleMaTUn4eCKnX ycnyr cB4a3n.

42. Onepatop cBA3M 0653aH 06ecnevnTb AOCTaBKYy abOHEHTY cyeTa A5 ONaThl OKa3aHHbIX TEIeMaTUYeCKnX yenyr
cBA3n B TedeHne 10 gHel ¢ gatbl BbICTaBEHWSI 9TOro cyeTa.

43. PacyeTHbIn nepuon, 3a KOTOprVI BbICTaBNAETCA CHET 3a OKa3aHue TesieMaTny4eCckunx ycnyr cedaA3n, He OoN>KeH
npesBbillaTb OQHOIro Mecqdua.
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44.

45

46.

47.

48.

49.

50.

51.

52.

53.

Mo ob6palleHnto aboHeHTa ornepaTop CBA3M NPOU3BOAUT AeTaNn3aLUmio cYeTa, TO eCTb NPEAoCTaBNAeT AOMNOMHN-
TesIbHYI0 NH(OPMaLo 06 OKasaHHbIX TefieMaTUYeCcKnX yciyrax CBsau, 3a UTO MOXEeT yCTaHaB/IMBaTb OTAe b-
HYIO nnary.

. AGOHeHT 1 (W) Nnonb3oBaTesib Bnpase NoTpeboBaTb BO3BpaTa CPeACTB, ynla4eHHbIX aBaHCOM 3a Nosib30BaHne

TenemMaTndeCKnmMmn ycnyramm ce43n, 3a nepumopn, korga otcytcTesosasia BO3MOXHOCTb MNO/Ib30BaHNA TAKUMU Tele-
MaTnyeckKnmMmum ycnyramm ceBa3n He no BuHe 3TunxX aboHeHTa n (I/IJ'IVI) nonb3oBarens.

NOPAAOO0K U YCNIOBUA NMPUOCTAHOBJIEHUSA, UBSMEHEHUSA, NPEKPALLLEEHUSA N PACTOPXXEHUSA
OOroBOPA

AGOHEHT Brpase B to60e BpeMs B OAHOCTOPOHHEM MOPSiAKE PacCTOPrHyTb AOFOBOP MPW YCOBUM OMnaTthbl UM
NMOHECEHHbIX ONepaTopOM CBSI31 PACXOL4O0B MO 0Ka3aHuio eMy TefieMaTnyeckmnx ycnyr cessu. MNopspok ogHoCTo-
POHHEro oTkasa oT UCMOJIHEHWS [OroBopa ONpenenaeTcs 4OroBOpPOM.

B cnyyasnx, npegycMoTpeHHbIX 3aKkoHoaatenscteoM Poccuiickon @epepavmm, nnm B cryyae HapylueHms aboHeH-
TOM TpeboBaHWI, YyCTaHOB/IEHHbIX JOrOBOPOM, B TOM YMC/Ie CPOKa OMnaThl OKasaHHbIX TefleMaTn4yecknx ycnyr
CBSA3U, ornepaTop CBA3WN UMeET NPaBO MPUOCTAHOBUTb OKal3aHue TeneMaTuyecKkmx ycnyr CBsa3n A0 YCTPaHeHus
HapyLleHWs, MTMCbMEHHO YBEAOMUB 06 3TOM aboHeHTa.

Ecnun aboHEeHT He yCTpaHWUT HapyLlleHne B TeveHne 6 MecsiLeB C faTbl NOSYYEHUS UM NMCbMEHHOro yBenomsie-
HWUSi oneparTopa CBS3K O HAMEPEHWM NPUOCTAaHOBUTL OKasaHne TenemMaTU4ecknx ycnyr CBs3u, onepartop CBsA3n
BrpaBe pacToprHyTb 4OroBOP B OAHOCTOPOHHEM MOPSIAKE.

Mo nnceMeHHOMY 3asiBneHuo aboHeHTa onepaTop CBs3M 0653aH 6e3 pacTopXXeHNs [oroBopa NPMOCTaHOBUTb
oKasaHue TenemMaTuyeckmnx ycnyr cBsau aboHeHTy. MNpun aToM ¢ aboHeHTa B3MMaeTCs naTa 3a BeCb Nepuos, yka-
3aHHbI B 3a5IBNIEHMM, B COOTBETCTBUN C YCTAaHOBJMIEHHbIM N1t TAKUX CllyYaeB Tapudom.

[encTteue gorosopa, NpefycMaTpuBatoLLero npeaocTaB/ieHe JocTyna K CeTY nepefayn gaHHbIX C MCMOb30-
BaHMEM abOHEHTCKOW JIMHUW, MOXET OblTb MPMOCTAHOBNEHO NO NMMCbMEHHOMY 3asiBfieHN0 aboHeHTa B clyyae
chadyv B Haem (nogHaewm), apeHay (cybapeHny) NoMeLLeHNs, B TOM YMCIE XINI0ro NoMeLLeHNs, B KOTOPOM YCTaHOB-
JIeHO NoJib30BaTebCKoe (OKOHEeYHOE) 060pyaoBaHmne, Ha CPOK AeNCTBUSA AOroBopa Harma (nogHarima), apeHabl
(cybapeHngpbl). C HaHuMaTenem (nogHaHUMaTeneMm), apeHaaTopom (cybapeHaaTtopom) NOMELLEHNs, B KOTOPOM
yCTaHOBNEHO 0bopyaoBaHue, MOXET OblTb 3aK/II0UEH AOrOBOP Ha CPOK AENCTBUSA JOroBopa Harma (nogHarnma),
apeHabl (cybapeHabl) € BblaeNneHneM ANs 9TUX Lesiel TOro XXe YHUKanbHOro koga naeHtTudukaumm, Kotopbi 6bii
BblAesIeH NpU 3aKJIl0YeHM 0OroBopa, AeCTBME KOTOPOro NPUOCTaHaBAMBAETCS, UM MHOTO YHUKANIbHOIO Kofa
naeHTndurKaymn.

BHeceHne n3meHeHnn B OroBop, 3ak/to4eHHbIA B MMCbMEHHON (hopMe, B TOM YMCe N3MEHEHUNI, KacatoLLMXCA
Bbl6opa aboHEHTOM ApYyroro TapudHoOro nnaHa s onnatbl TefeMaTU4ecKnx yenyr cBsan, opopMseTcs nyTem
3aK/IoYeHUsT LONONMHUTENBHOIO cornalleHns K gorosopy. lNnara 3a naMmeHeHve TapudgHoro nnaHa ¢ aboHeHTa
He B3uMaeTcs.

B cnyyae ecnu BHeceHne U3MEHEHNI B JOMOBOP MOBJIEKI0 HEOOXOAMMOCTbL BbINOIHEHUS ONEepaTopoM CBSA3U
COOTBETCTBYIOLLMX paboT, 3T paboTbl Nognexar onnate CTOPOHOM, NO UHULMATMBE KOTOPOWN Obliv BHECEHDI
N3MEHEHNSI B JOrOBOP, EC/IN MHOE HEe YCTaHOB/IEHO LOrOBOPOM.

Ecnn aboHeHT yTpaTun npaBo BNaAeHUs U NOIb30BaHUS NMOMELLEHVEM, B KOTOPOM YCTaHOBJ/IEHO MOJIb30Ba-
TenbcKoe (OKoHe4vHoe) obopyaoBaHme, OencTene Aorosopa npekpatiaetcs. [Npyn aToM onepaTop CBA3U, ABASIO-
LLIMNCHA CTOPOHO 3TOro Jorosopa, no TpeboBaHMo HOBOro BnagenbLa yKa3aHHoro nomMelleHns obssaH B Teye-
Hne 30 oHen 3aKUNTbL C HUM 4OroBOpP.

B cnyyae ecnu B yka3aHHOM MOMELLEHNM OCTaNNChb NPOXMBATbL YJieHbl CeMbW aBGOHEHTa, [OroBop nepeodopm-
NAETCSA Ha OQHOMO U3 HNUX C MUCbMEHHOMO COrylacusl Apyrux COBEPLUEHHONETHUX YIEHOB CEMbM, MOCTOSIHHO 3ape-

F’MCTPUNPOBAHHBLIX B 3TOM NMOMeELLEHNI.

[o ncteveHns npegycMoTpeHHoro MpaxxaaHckum kogekcom Poccuiickon Pepepaumm cpoka NpuHATAS Hacnea-
CTBa, B COCTaB KOTOPOro BXOAUT MOMELLEHNE C YCTAHOBIIEHHbLIM NOJIb30BaTENBLCKUM (OKOHEYHBLIM) 060pYya0BaHNEM
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54.

55.

VL.

56.

57.

58.

59.

60.

61.

L0Nna npenocrtaeneHnda 4ocTtyna K ceTu nepenadn gaHHbIX, ornepartop CBA3N He MUMEET NnpaBa pacnopsa>XkaTtbCa Tex-
HU4YeCKnMun cpeactesamu, npegHaHa4eHHbIMW 0149 NOAKTIOYEeHUA 3TOro O60py,D,OBaHVI$I K ceTun nepegayn gaHHbIX.

Jlnuo, nprHsaBLee HacneacTBo, B TedeHne 30 oHel ¢ Aatbl BCTYNNEHNS B HACEACTBO BNpase nogaTb onepaTopy
CBSI31 3asBNeHMe.

Onepatop cBaA3un 06a3aH B TeueHve 30 gHen ¢ faThl pernctpaummy 3asBfeHns 3aK4nTb C HaCNeaAHNKOM LOroBop.

Ecnun 3asBneHne He NofaHo B YCTAHOBJEHHbIV CPOK, OnepaTop CBSA3W BrpaBe pacnopsanTbCs TEXHUYECKMM
cpeacTBamu, NpegHasHa4YeHHbIMU 4119 NOAKI0YEHNs 060PYAOBaHUS B LeNsSiX NpefoCcTaBNeHns [ocTyna K ceTn
nepenaqv faHHbIX, N0 CBOEMY YCMOTPEHUIO.

Mo 3asBneHnto aboHeHTa-rpaXxgaHnHa B LOroBope MOXeT 6bITb YKadaH HOBbI aBOHEHT-rpa>kaaHuvH. [Mpu atom
HOBbIM a6OHEHTOM MOXET CTaTb Y/IeH CEMbU aDOHEHTa, 3aperMcCTPUPOBaHHbIV MO MECTY XUTeNbCTBa aboHeHTa nnm
SABNSAOLLMNCA YHACTHUKOM 06LLIeN CO6CTBEHHOCTU HA MOMELLEHNE, B KOTOPOM YCTaHOBMEH aOOHEHTCKNIA TEpMUHAN.

Mpwn peopraHnsauumn N neperMeHoBaHnn aboHeHTa - FPUANYECKOrO fMLa (3a UCKJIIOUYEHEM pPeopraHm3anmnm
B (hopMe BbiAENEeHUs NN pasfenieHunsi) B LOroBope MOryT ObiTb ykasaHbl NPaBoNpeeMHUK U HOBOe HauMeHo-
BaHne aboHeHTa - topugudeckoro nuua. Npu peopraHmsaunm pULNYecKoro nuua B hopmMe BblgeneHns unm pas-
[OeneHnst BONpoc O TOM, C KEM 13 NPaBONpPEeEMHIKOB CrieyeT 3aKk/o4YnTb AOroBOpP, PELLaeTCsl B COOTBETCTBUN
C pasnenntenbHbiM 6anaHcoM, B KOTOPOM OMnpenensieTcsl, KoMy 13 npaBornpeeMHIKOB NepenaeT NoMeLLeHne
C yCTaHOBNEHHbIM MOSIb30BaTENbCKUM (OKOHEYHbBIM) 060pyg0BaHNEM.

NOPAAOK NPEOBSABIIEHNA N PACCMOTPEHUSI MPETEH3UNA

AGOHEHT 1 (Unn) NoNb3oBaTe b Bripase ob>KanoBaTb peLleHne 1 gencremne (6e3nencTaBme) onepatopa cBA3u, CBSI-
3aHHble C OKasaHWeM TefiemMaTyecknx ycnyr cBa3u.

Onepatop cBA3M 0653aH NMETb KHUTY Xanob 1 NpeanoXeHnin 1 BblaaBaTb €€ No nepsomy TpeboBaHuio abo-
HeHTa 1 (Wn) Nnonb3oBaTens.

PaccmoTpeHune xanobbl aboHeHTa 1 (M1K) NoNb3oBaTeNst OCYLLEeCTBASETCH B Nopsinke, yCTaHOBIEHHOM 3aKOHO-
patenbctBoM Poccunckon depgepauyunn.

Mpy HENCNONHEHN UMW HEHAA1eXaLLEM UCMNOSIHEHUN OMNepaToOpPOM CBA3M 0683aTeNbCTB MO OKa3aHWUo Tene-
MaTnyeCKnX ycnyr cBasy aboHeHT 1 (1v) nonb3oBaTeb A0 06palleHns B Cya NPeabaBnsioT onepaTopy CBA3U
NPETEH3MHO0.

MpeTeH3ns npeabsiBAsSeTCs B NMUCbMEHHON hopMe 1 NOANEXUT perncTpauun B AeHb NoslyyeHns ee oneparto-
pOM CBSI3W.

MpeTeH3un No Bonpocam, CBsI3aHHbIM C OTKa30M B OKa3aHuW TeneMaTuyeckux ycnyr CBsau, C HECBOEBPEMEH-
HbIM UM HEHaAeXaLUM UCMOSTHEHNEM 06a3aTeNbCTB, BbiTEKaOLWMUX U3 OOroBopa, NPeabsBsioTCS B Tede-
Hre 6 MecsILEB C faTbl OKa3aHNsa TeNneMaTu4yeckx yenyr cBa3u, oTkasa B UX oKasaHuy Un BbICTaBIIEHNS cyeTa
3a OKa3aHHy ycnyry.

K npeTeHsuu npunaratoTcsa Konusi 4orosopa (B ciyvae 3akaoyeHust orosopa B NUCbMEHHOM hopme), a Takxe
VHble HeobXoaUMbIE ANt PACCMOTPEHNS MPETEH3UN OOKYMEHTbI, B KOTOPbIX A0J1KHbI ObITh NPeACTaBeHbl JoKa-
3aTefibCTBa HEUCMONHEHWS UM HEHAaO1eXKaLlero CMnosiHeHUst 0653aTeNlbCTB Mo OOrOBOpPY, a B C/yYae NpeabsiB-
JIEHUS1 MPETEH3MN O BO3MeELLeHUN yiepba - CBeAeHNs 0 pa3mMepe NpUYNHEHHOO yilepba.

lMpeTeH3nsa paccmaTpuBaeTcsl OnepaTopoM CBA3N B CPOK He 6onee 60 gHen ¢ gaTbl perncTpaunm NpeTeH3nm.

O pesynbraTax pacCMOTPEHUs NPeTeH31M onepaTop CBA3M OOMMKEH COOBOLWLNTb B MMCbMEHHON (hopMe npenbsi-
BUBLUUM ee abOHEHTY 1 (111) NONIb30BaTESHO.

Ecnu npeTeH3usi npuaHaHa onepaTopoM CBs31 060CHOBAHHOW, HEAOCTATKM, BbIIBNIEHHbIE NPY OKasaHuy TenemaTu-
YeCKUX yCNyr CBA3U, Noasiexat yCTPaHEHUIO B pa3yMHbIi CPOK, HA3HAYeHHbI aBOHEHTOM 1 (UNK) Nob30BaTeNEM.
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TpeboBaHus aboHeHTa 1 (1v) nonb3oBaTensa 06 yMeHbLEeHUN pas3mepa onnatbl OKa3aHHbIX TefemMaTnyecknx
YCnyr CBSI3W, O BO3MELLEHNY PACXOLOB MO YCTPAHEHUO HEQOCTAaTKOB CBOUMU CUNaMu UAN TPETLUMU NLAMNA,
a Tak>ke 0 BO3BparTe yrnjayeHHbIX 3a okasaHue TefieMaTnyecknx ycnyr cBs3u CPeACTB 1 BOSMELLEHWMN YObITKOB,
NMPUYMHEHHBIX B CBSI3M C OTKA30M OT NPefocTaB/ieHNs TENeMaTUYeCcKnX YCyr CBs3U, NPU3HaHHbIe OnepaTopom
CB$31 060CHOBaHHbIMM, MOANEXAaT YA0BNETBOPEHUO B 10-4HEBHbIN CPOK C AaTbl NPU3HAHUSA X 06OCHOBAHHbBIMU.

Vil. OTBETCTBEHHOCTb CTOPOH

62. 3a HencnonHeHne Unn HeHaanexatliee NcnosiHeHNe 06s3aTenbCTB MO JOrOBOPY ONepaTop CBA3U HECET OTBET-
CTBEHHOCTb nepefn aboHEeHTOM U1 (MNK) NONb30BaTeNeM B ClIEAYIOLLNX ClyYasnX:

a) HapylleHne CPOKOB NpefocTaBfieHNss AOCTyna K CETU nepefadn AaHHbIX C UCNONb30BaHneM aboHEHTCKOM
NVHWW;

6) HapylieHve NpedyCMOTPEHHbIX [OrOBOPOM CPOKOB OKasaHusi TefieMaTyecKnx ycryr cBasu;
B) HeokasaHue TeneMaTnyecKux ycnyr cBasu, NpeayCMoTPEeHHbIX JOrOBOPOM;
r) HekayecTBEHHOE oKasaHue TenemMmaTU4eckux ycnyr cBsau;

[) HapylleHVe yCTaHOBIIEHHbIX OrpaHNYeHnin Ha pacnpocTpaHeHre ceefeHnii 06 aboHeHTe-rpaxaaHuHe, cTas-
LUINX N3BECTHLIMU OnepaTopy CBA3U BBMAY UCMOSHEHNS 4OroBopa.

63. MNpn HapyweHU oNepaTopoM CBA3M YCTaHOBMEHHbLIX CPOKOB OKasaHus TefieMaTuyeckux ycnyr cesasu abo-
HEHT-rpa>xaaHuH no ceoemy BbiGoOpy Brpase:

a) HasHauyuTb ornepaTopy CBS3M HOBbIN CPOK, B TEYEHKE KOTOPOro A0/IKHA BbITh OKasaHa TenemaTuyeckas ycnyra
cBA3Y;

6) Mopy4UTb OKasaHve TerieMaTUYeCKNX yCnyr CBA3M TPETbYM NULam 3a pasyMHYHo LieHy 1 noTpeboBaTthb OT one-
partopa cBa3u BO3MELLEHNS MOHECEHHbIX PACXO0B;

B) noTpeboBaTb YMEHbLUEHNSI CTOMMOCTU TENEMaTUYECKNX YCIYyT CBSA3Y;
r) pacToprHyTb OOroBop.

64. MNpu HapyLLEeH CPOKOB NPeLOCTaBMIEHNsI 4OCTYNa K CETU Nepeaaqn AaHHbIX onepaTop CBs3M yniaynsaeT aboHeH-
Ty-rpaxkaHuHy HeyCTolKY B pa3mMepe 3 NpOoLEHTOB NaThl 3a NpefocTaBeHe OCTYNa K CeTn nepeaayn AaHHbIX
3a KaxkAbll feHb NPOCPOYKM BMIOTb A0 Havana obecrnevyeHns JocTyna K ceTu nepefadn gaHHbIX, ecnu 6onee
BbICOKUI pasmep HEYCTONKN He yKa3aH B JOroBope, HO He 6onee pasdmepa npeaycMoTPEHHON AOrOBOPOM NnaThbl.

65. B cnyyae HapyLleHus onepaTtopoM CBSI3N YCTaHOBMEHHbLIX CPOKOB 0Ka3aHus TefieMaTu4yeckunx ycnyr cessm abo-
HEHT 1 (MNK) NonNb3oBaTe b Brpase TPeboBaTh NOSIHOMO BO3MELLLEHUS YObITKOB, MPUYMHEHHBIX M B CBSI3W C HapY-

LweHneM yKasaHHbIX CPOKOB.

66. B cnyyasx, ykasaHHbIX B NOAMNYHKTaX «B» U «M» NyHKTa 62 HacTosawmx [Npasun, aboHeHT 1 (1) nonb3oBaTenb
Bnpase notTpeboBaTb N0 CBOEMY BbIGOPY:

a) 6e3B03Me34HOro YCTpaHEeHNA He4OCTaTKOB, BblABNIEHHbIX MNP OKa3aHn TeneMaTtnyeckmnx ycnyr cB43u,
6) COOTBETCTBYHOLEro ymeHbleHNAa CTOMMOCTUN OKasaHna TefieMaTnd4eCKnx ycnyr cBdaA3u;

B) BO3MeLlleHNA NOHECEHHbIX MM pacxonoBs Mo yCTpaHeHUo CBOUMK cuniamMn nnm cunamMmm TpeTbx nny HegocTar-
KOB, BblABJIEHHbIX NMPW OKa3aHn TenemMatnvyeckKnx ycnyr cBa3u.

67. B cnyyae HapyLueHnsa onepaTopoM CBSA3U YCTAHOBEHHbIX OrPaHNYeHI Ha pacnpocTpaHeHne ceeneHnin ob abo-

HeHTe-rpa>xgaHumHe, ctaBlwnx eMy N3BeCTHbIMN BBOY NCMNOJNTHEHUA OOroBopa, onepartop CcB4A3n No Tpe6OBaHVIIO
a60HeHTa—rpa>K,anV|Ha Bo3MeLlaeT NpnYnHeHHblIe 3TUMN 0EencTBnaMmn y6bITKVI.
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68.

69.

70.

71.

72.

73.

OnepaTop CcBsA3M He HeCeT OTBETCTBEHHOCTY 3a coep>xaHune nHdopmauun, nepegasaemon (nonyvaemon) abo-
HEHTOM 1 (MN1) NoNb3oBaTeNIEM NPU NONb30BaHWUM TeNeMaTUY4EeCKUMU yCryramm CBSI3I.

ABOHEHT 1 (Mnn) Nonb3oBaTeNb HECYT OTBETCTBEHHOCTbL Nepe onepaTtopoM CBSA3M B CNnedyowmx cnyyasx:
a) Heonnarta, HeMnosHas UM HECBOEBPEMEHHAs oniaTta TeneMaTn4eckux ycnyr cBasu;

0) HapylueHne npasBua 3KcnayaTalmm nosib30BaTeNIbCKoro (OKOHeYHoro) o6opynoBaHus n (1) aboHEHTCKOro
TepMrHana;

B) HapylueHue 3anpeTa Ha NoAKJItoYeHE NOIb30BaTENbCKOro (OKOHEYHOro) 06opynoBaHUsl, He COOTBETCTBYHO-
LLlero yCTaHoB/IEHHbIM TpeboBaHUSAM;

r) coBepLueHune OeNCTBUN, NPUBOOSLLMX K HAPYLUEHWIO (DYHKLMOHUPOBAHNS CPEACTB CBSA3M 1 CETU CBA3Y onepa-
Topa cBA3MN.

B cnyyasx, ykasaHHbIX B MOANYHKTaxX «6» - «r» NyHKTa 69 HacToswmx [MpaBun, onepaTop CBs3W Bnpase 06paTuTbes
B CY[ C ICKOM O BO3MeLLEeHNN YObITKOB, MPUYMHEHHbIX TaKUMW OEeNCTBUSMY aboHeHTa 1 (1iv) Nonib30BaTens.

B cnyyae HeonnaTbl, HEMOMHOWN NI HECBOEBPEMEHHON ONnaThl TENeMaTUYeCKNX YCnyr CBsian aboHEHT ynnayu-
BaeT onepaTopy CBSA3UN HEYCTONKY B pa3mepe 1 NnpoueHTa CTOMMOCTU HEOMIaYeHHbIX, OMJTa4€HHbIX B HEMOSTHOM
06beMe UM HECBOEBPEMEHHO OMJIa4eHHbIX TENIEMaTUYECKNX YCIyTr CBSA3U, €C/I MEHbLUMI pa3Mep He ykasaH
B [JOrOBOPE, 3a KaXXAblil fleHb MPOCPOYKIM BMOTb 40 AHS NOralleHns 3a00/IXKEeHHOCTH, HO He 6osiee CyMMbl, nof-
nexkaiien onnare.

B cnyuyae HenpencTaBneHusi, HEMOJSIHOrO UM HECBOEBPEMEHHOIO NpeacTaBneHns nHgopmaunm o6 okasaHum
TenemMaTnyeckux ycnyr cBsiav rpaxkgaHnH-aboHeHT 1 (Mnn) nonb3oBaTe b BrpaBe 0TKal3aTbCs OT UCMOSIHEHNS
Joroeopa 11 06paTnUTbCs B CYL, C UCKOM O BO3BpaTe CPeAcTB, ysladeHHbIX 3a OKadaHHble TefieMaTnyeckmne ycnyrm
CBA3U, N O BO3MELLEHUN NOHECEHHbIX YObITKOB.

CTOpOHbI gorosopa ocBObOOXKaTCSA OT OTBETCTBEHHOCTW 32 HEMCMOJIHEHWE NN HEHaaneXalllee NCNOoNTHEHNE

065a3aTenbCTB MO AOroBOPY, €C/N AOKAXKYT, YTO UX HEMCMOSIHEHNE UM HEHAAIeXallee UCMONHEHME NPON30LLSIO
BC/leACTBME OeNCTBUSA 06CTOATENBCTB HENPEOAOIMMON CUSlbl UM MO BUHE OPYrO/ CTOPOHbI.
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